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/ BEFORE YOU START: \

+ Know the target language
jand preferably the dialect) for
inferprefafion ahead of ime.

» Lssten foa demnstahon ot

¢ Know how to use your
conference col or three-way
cafiing fechures.

* i your meefing s longer than
30 minutes, fry to scheduie on
in-person inferpreter.

PLACNGTHECAI:
Cal jnumber o e nferprekr .

There is only one Clent D for the
entre Division. The number and
\CienilDurenoﬁobeshmdvmh

outside enfifies.

J

(If you have line qualty problems before\
reaching an inferpreter, {ores ] fo be
fransfemed. Ask the representafive fo
stay on the line 1o check for sound
quaity. ¥ vou have problems
connecting foan mi@j:feier cal

Customer Service af lislephone #
\. J

Record the inferpreter's ID number,
infroduce yourse¥ and the interpreter, and

define the role of the inferpreterinthe |

conversation. fe sure fo lef ol peeties
know that they may be asked to siop,

e \
AT THE START OF THE CALL!

rephiase, or clarify fhroughout the catl }

 Not BE GOING SM0oTHIY IR

[+ Theinterpretafion & foolong ortoo
The inferpreter repeatedly osks for

+ It sounds fie the inferpreter is having
a side convesafion with e L
individuat;

. lhelE’cdetcmeclsorappemio
dkagree with the inferpreter,

v The LEP coller begins fo speak in
hatiing and inconect Engish;

» The interpreter or the LEP caleris

It sounds fie the interpreter is using

many English terms fo convey the-

meaning of your converation; of

+. The infespreter does nof conduct
himself or herseifin a professional
manner.

" ANINTERPRETATIONMAY

ﬁ Tulkcfrecﬂytoihelﬁ?iadividua!,n;;i\
the inferpreter. For example, “What
is your name2" and not “Plecse ask
the caller for ther nome.”

4 i ihe LEP individual ks wiing fo shore,
obloin the caller’s phone number in
case of accidentol disconneciion.

v’ Pause ofter one or two sentences to
olow for interpretation

v’ Ask ane question af a fime,

v Speak clearly ot a nomal poce and
k refrain from technical longuage.
M
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If you think something & wrong with the
inferprelation, fee! free o ask:
“Inferpreter doas he or she understand
what ] am saying2” I you believe Haf
youwr communication with the 1EP
individual has been compromised by the
quatity of inferprefation, END THE CALL
Call the tetephonic inferpretotion service
fo obiain a new inierpreter. Once you
have successfully complsted your call
wiih a new interpreter, please provide

(
PROVIDING FEEDBACK: 1f you encounter fechnical problems or have questions, contact
your section’s Language Access Point of Confact:

feedback os noted.
\ J

o
WV
Soy “txo o CA” 10 the inferpreter when
fhe calis completed.

Based on he Woddng wilh nberpreles fip sheel!



